
Revolutionise 
key management 
in your workplace
Integrate Rapid Access visitor 
management software with 
KeyWatcher Australia’s electronic 
key management system.

Enhance security of your sites and your assets
Empower your administrators and managers with greater control over who has access to your 
sites, as well as your assets, by integrating Rapid Access with KeyWatcher. 

Remote key management Grant access to keys from anywhere 24/7, which is ideal for organisations with multiple 
sites, facilities and assets.

Tailored configuration Access a range of settings within the Rapid Access dashboard such as enabling remote 
access requests to fast-track the check-in process when personnel arrive on site.

Automated reporting Keep your site and management personnel informed with automated reporting. 
Instantly receive data on who accessed the key and status -in/out of the cabinet.

Instant notifications
Receive notifications when a key has not been returned by a specific time. Set up 
notifications to send to specific personnel either by role or site.

Emergency response
Release keys quickly and efficiently during a fire or flood emergency. Relocate machinery 
or vehicles to a safe site or restrict key access to prevent personnel entering the facility 
during an emergency evacuation.

Safety alerts Display safety alerts for specific sites, companies, or individuals for a specified time.

Boost compliance with a fully integrated system
From the moment your employees and contractors arrive on site, Rapid’s native integrations 
work seamlessly together to ensure only compliant personnel are granted access to your 
workplace and your keys. 

Contractor and supplier 
management

Ensure contractors and suppliers entering your sites are fully compliant with valid 
licences and documentation with Rapid Contractor Management.

Induction training
Check that your site employees, contractors, and site visitors have the relevant 
qualifications and up to date inductions before gaining access to your workplace with 
Rapid Induct.

Issue work permits  Ensure that only authorised people are able to carry out high-risk work on your site with 
Rapid Permit To Work.

Fully integrated modular workforce management software.

+ KeyWatcher Australia



System requirements
Rapid Access supports KeyWatcher Australia’s KeyWatcher Illuminated cabinets and KeyWatcher 
Touch cabinets.

Communication
The Rapid Visitor Access Application and KeyWatcher’s Electronic Key Cabinet operate 
as cloud-based systems. Their respective cloud environments communicate through 
secured API endpoints to ensure seamless integration and robust security.

User management Use Rapid to manage all users in KeyWatcher. This makes it ideal for customers to 
maintain a single source of truth for all contractor. 

Data security Advanced security policies are applied in the integration between Rapid and KeyWatcher  
to ensure end-to-end data protection.

Software The KeyWatcher Illuminated model must be managed by either KeyPro III or KeyMaas 
software. KeyWatcher Touch model must be managed by either TrueTouch or KeyMaas 
software.  

Fully integrated modular workforce management software.
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Free support 
Our Client Services team are ready 
to help you with technical questions 
and ensure you get the most out of 
your Rapid products.

Increase data privacy and security
Protecting your company’s information is our highest priority. Rapid’s information systems are 
ISO 27001 certified which demonstrates our commitment to industry standard protocols to 
safeguard your sensitive information.

ISO 27001 certified 
datacentres

Our data centres are committed to meeting the highest standards of information 
security and are ISO 27001 certified.

Two-factor 
authentication 

NEW

Powered by Google Authenticator app, two-factor verification (2FA) provides an 
additional layer of protection, helping to secure your account against password 
breaches, keylogging, and other cybersecurity threats. 


