> Rapid

+ MEX Maintenance Software

Automate your
maintenance
management

Integrate Rapid workforce
management software with
MEX, a powerful maintenance
management solution.

oftware

Enhance your work order management system

Empower your maintenance managers to streamline their work order management processes
with the additional compliance features of Rapid Permit To Work.

Rapid will periodically search MEX for newly created and updated work orders.
Sync new work orders If a matching company in Rapid is found, the integration will update the record
so the data is synchronised across both systems.

Seamless work order Easily audit work orders within Rapid to ensure that any expected safety documentation
management has been provided, is approved and is associated with the correct job.

Improve payment Track the time contractors spend on work orders and allow them to declare job
administration completion to ensure you are being charged fairly and accurately.

Boost efficiency with a fully integrated system

Remove manual handling and reduce risk with this powerful integration.

Reduce double Use the Rapid system to track updates made to existing work orders.

handling
Block non-compliant Ensure only inducted and compliant contractor companies with a valid work order
suppliers can sign into site.

Fully integrated modular workforce management software.



System requirements

Advanced security policies are applied in the integration between Rapid and MEX
to ensure end-to-end data protection.

Rapid Users require Rapid Contractor Management and Rapid Access with Permit To Work.

MEX Users require MEX's Maintenance Management package and access to
MEX's OData API.

Increase data privacy and security

Protecting your company'’s information is our highest priority. Rapid's information systems are
ISO 27001 certified which demonstrates our commitment to industry standard protocols to
safeguard your sensitive information.

ISO 27001 certified Our data centres are committed to meeting the highest standards of information

data centres security and are ISO 27001 certified.

Encryption Rapid’'s data handling uses the latest encryption methods to prevent unauthorised
access to data while at rest and in transit.
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Fully integrated modular workforce management software.

@ Free support

Our Client Services Team are ready
to help with your technical questions
and to ensure you get the most out
of your Rapid products.

Rapid Global

Head Office
Suite 3, Level 15
309 Kent Street

Sydney, 2000

New South Wales

1800 307 595
+61 88405 1100

sales@rapidglobal.com
rapidglobal.com
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