
Simplify incident  
reporting for a 
safer workplace   
Effortlessly report and 
manage safety incidents  
with our user-friendly,  
centralised software.
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Ensure every incident 
is recorded
Capture and categorise incidents with ease, allowing anyone 
on-site to report details in real-time. Keep your records 
complete and accurate, so no incident is missed. 

Collect and categorise incidents 
Capture date, time, location, and witness 
details. Categorise incidents to easily share 
reports by type, location, or risk level.

Allow anyone to report incidents 
Non-administrators can prepare and submit 
an incident report using a unique link or QR 
code created for your site.

Easily manage corrective actions 
Add and assign corrective actions with due 
dates and monitor progress with detailed 
audit log and reporting functionality.

“Rapid Incident Reporting has enabled 
the notification and provision of incident 
details to be streamlined into one 
operation. It has also streamlined the 
production of performance information 
that is included in project tenders.”

QHSE Manager,  
Australian Camp Services 
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“



Maintain full visibility  
of incidents 

Enjoy a centralised dashboard   
Export to Excel and set corrective 
actions with due dates. Visualise data 
and monitor incident status.

Gain more visibility into incidents 
See the total injury frequency rate across all 
incidents or drill down to an incident to view 
details of every change in an investigation.

Export data and receive reports
Filter and export data, including graphs 
and reports. Receive scheduled reports 
daily, weekly, or monthly. 

Centralise your data, gain deeper insights,  
and streamline reporting - all from one 
powerful platform. 
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“The database has streamlined our 
internal method for reporting incidents 
and completing investigations. Our 
favourite feature is that we can attach all 
incident-related information like SWMS, 
induction records, photos etc. to that 
incident file. This is extremely beneficial 
when we demonstrate our reporting 
process to external auditors.”

Maria Hooker,  
National WHS&E Manager, 
Allied Pinnacle 

“



Address key  
improvement areas
Capture more incidents with AI, get instant alerts 
and assign corrective actions to those involved  
in an incident. 

Receive instant notifications
Managers receive instant notifications  
of incidents that are raised in the system. 

Improve accountability with 
Rapid Incident Reporting  
Rapid Incident Reporting allows you to assign investigations 
and corrective actions to employees involved in an incident.

Capture more incidents with Rapid Monitor    
Rapid Monitor integrates with your existing CCTV  
to monitor the workplace and send alerts for a  
range of incidents.
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One platform with 
all the products 
With Rapid One you get access to advanced AI features along with all 
the integrations and tools you need to manage safety more efficiently.

Rapid Contractor Management 
Get a real-time dashboard and features to 
help you ensure workforce compliance 24/7.

Rapid Access 
Easily track attendance at one or more sites in 
real time and guard against unauthorised entry.

Rapid Induct 
Streamline your safety induction, employee 
onboarding and compliance management processes 
with a single cloud-based software solution.

Rapid Monitor 
Use AI-powered camera software to uncover 
unsafe acts and hazardous conditions to drive 
change and improve safety outcomes.

Rapid Incident Reporting 
Make incident reporting easy for all 
staff and contractors by providing 
mobile or desktop reporting solutions.

Rapid Permit To Work 
Ensure your most hazardous tasks are performed 
safely, efficiently, and in compliance with Rapid’s 
Permit To Work software.

Rapid Auditor 
Automate audit management. Register tasks, 
automate reminders and complete workplace 
audits and inspections from any device.
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Let’s talk

FOR SYSTEM ADMINISTRATORS
Capture incidents on-the-go 
with the Rapid app 
Use the app connected to our online 
incident management system to report 
real-time data about incidents, near misses 
or hazards and attach pictures or support 
documentation to the incident report.


